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Professional Summary
Experienced laborer with +8 years of work experience. Anxious to obtain a position to further help build my career while achieving company goals. Focused on maximizing team success by providing team members with great training and support. Extensive knowledge of food safety, cleaning and sanitizing procedures. Holistic provider of exceptional PC repair and data management services. Familiar with Salary pay, Commission pay, and Hourly pay positions.
Skills
	· Sales expertise
· Staff education and training
· Safe food handling
· Sanitation and cleaning
· Complaint resolution
· Public speaking
· Repair and maintenance of computers/electronics
	· General labor
· Administrative support
· Money handling abilities
· Computer skills
· Customer support and relations
· Good communication skills
· Video editing and production skills


Work History
Certified Crew Trainer, 06/2018 to Current 
McDonald's – Peoria, AZ
· Created and deployed successful strategies to boost restaurant performance, streamline food prep processes and reduce waste.
· Delivered in-depth training to workers in food preparation and customer-facing roles to promote strong team performance.
· Set positive example for team members by providing high-quality, efficient service.
· Greeted customers with smile and provided friendly service to professionally handle every need.
· Identified team weak points and implemented corrective actions to resolve concerns.
· Maintained current knowledge of all team members strengths.
· Interacted with customers to carefully interpret orders and deliver them with ease.
· Maintained cleanliness of general store and machines, as well as restock utensils and napkins.
Computer Technician, 08/2017 to 08/2018 
Emerald Computers – Peoria, AZ
· Interact with customers to determine the details of their equipment failure.
· Reassemble machines after making repairs, replacing parts or upgrades.
· Advise customers concerning equipment operation or maintenance.
· Assemble machines to specifications, using hand and power tools.
· New system testing to baseline specifications – hardware and software.
· Maintain records of equipment maintenance work or repairs.
· Use of digital multimeter and industry specific measuring equipment or software.
· Advise new and existing clients regarding services or purchases.
General Laborer, 06/2016 to 04/2018 
Fernando's Remodeling, LLC – Peoria, AZ
· Collaborated with team members to carry out efficient work with optimal safety and achieve timetables.
· Performed general housekeeping and cleaning tasks.
· Solved and identified any complex issues that impacted management.
· Prepare needed tools and supplies based on work order and return them after use.
· Install or replace various household fixtures, general supervised electrical and plumbing.
· Maintenance of gardens and vegetation such as trees, grass, bushes, and other plants.
· Experienced with general handyman/contractor hand tools.
Education
Certificate of Completion: Full Stack Web Development, Expected in 08/2022
University of Arizona - Online Bootcamp

Bachelor of Science: Nursing, Expected in 05/2024 
Northern Arizona University - Flagstaff, AZ
High School Diploma: 05/2020 
Centennial High School - Peoria, AZ
Volunteer Work
Banner Thunderbird Medical Center, Phoenix, AZ
Help Desk volunteer: May 2017-March 2020
Actively contribute to help create a supportive environment for visitors. Deliver flowers and gifts to patient rooms; monitor common areas for safety and cleanliness. Restock patient rooms and run errands for staff. Over 200 hours of volunteer work.
Banner Estrella, Abrazo Arrowhead Hospital, Noah's Ark Pediatrics, and Abrazo West Campus, Nurse Assistant: January 1st-May 24th, 2019
Shadowed nurses to witness medical procedures, learn hospital regulations, learned proper patient care and question medical professionals.
These were for clinical hours for a Nurse Assistant Certificate. 140 recorded hours, the highest recorded in my class's history.
Saint Mary's Food Bank, Phoenix, AZ
Food Organizer: January 2015
Sort and bag non-perishable food for those in need. Help and cooperate with other volunteers as well as distribute goods.

